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WHAT WILL FUTURE INTRANETS LOOK LIKE?
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WILL WE DO AWAY WITH HOMEPAGES?
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IN OUR EVER CHANGING ORGANISATIONAL LANDSCAPE




WHILST | DON'T HAVE ONE OF THESE




FUTURE HOMEPAGES

Collaboration
being the way
we work

Targeted

Know who | Available
am, what | do, anywhere,
when and anytime on
where | work any device

Suit the way
| work and
live

WE CAN MAKE SOME ASSUMPTIONS







INDUSTRY EXAMPLES




| HAVE SO MUCH FUN
WITH MY FAMILY!

@ (MY TEAMS] CUCKLINKS ) HERITAGE NEWS
h The sky's the ket for Norele Case
- Lam
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po— &) (MY TEAM) NEWS

Quaensland's 1op volunteers vie foc $14,000
0 rewards thanks 1o Hantage Bank

Hontage Bank kick starts Breast Care

M WHAT'S ON THIS WEEK Pockage intetve

E Bunness plrs de

INTEREST RATES

BIRTHDAYS &
ANNIVERSARIES

EMPLOYEE OF THE
MONTH
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Now Group Leadar g At The Gap this wee
10 show 2 long

Another chilcara relsted naws lem

Another chideare related news (bem

[ st |

The ressdents are eagery waiting with morming tas we you

Taking the kads 10 Packview this morning for ime with the
residents

1 have a carer sick today, smyons froe 1o 8 7

© wows

POPULAR PAGES WMB ONLINE

o horyd

ow 3 resty kg bk

Art trom the Margins.
example to how Hithe with
‘muttiple lines.

e
At 80m e Margivs S5¥ige 10

Drisbone Inam 3 15 and g
Oerat gros peoge

vt

Communicating with tamilies
Add a child 1o the walting bt
Loarning resources

Types of care offarred by Wesley
Roatars

New link agded by the user

Ancther new link adsded by the user

© 400U

Job link gows berw
Job link goes here
Job link

Job link goss here

Job link goes here

SEEALLIOES

INTRANET FEEDBACK / HELP

NS

{ Weicomes Vynka Smith

# NEWS & EVENTS

Duls mollis, est non commodo luctus, nisi erat porttitor ligula, eget lacinia odio sem nec elit. ® PAY & LEAVE
Cras justo odio, dapibus ac facilisis inlet J BENEFITS

e R
i
Featured news and events
text goes here

Art from the Margins example to show title with
multiple lines

2914
Art from the Margins Bridge to Brisbane team is up and
running detraxit, ignota percipit repudiandae sit ea, et deleniti

& Topic 1

New Group Leader starting at The Gap this week
example to show a long title 2/9/14

Please weicome our f 10 the Gap childcare

short description ends

Another childcare related news item 1/9/14

A coug f lines summarising the story and then linking
through to more, short description ends here

opic 1

Another childcare related news item 1/9/14

pie of ines summarising the story and

through to more. short description ends he

NAL MESSAGE BOARD
Another new link

© SERVICES
(2] COMMON TASKS

2. CONTACTS

# NEWS & EVENTS

® PAY & LEAVE

Y BENEFITS

© SERVICES
COMMON TASKS

wxsants arw vagedty waing

Taking the kids to Parkview this
Marnieg far time with the

reaidenns

| hirvo & Chrer sick today, anyane

Troe b Nl b

© ADD MESSAGE

Communicating with tamilies
Add & chisd 5o the waiting Sst
Leaming resources

of carw offerred ty

We've helped 100 people this
month

Job tiek goos hers
Job t gows here

Job tk gows bore
Communicating with
families

Job liek goes hero
Jab ek goes her

Add a child to the waiting

list NN

Learning resources

ANOT FOR PROFIT
Wesley Mission Brisbane
B e |




ODConnect

| Find sl St Employee Directory v D

News & Announcements
ﬂ Celebrations in Different Traditions Around the
A Globe (June)

Ogletree Deakins Named Litigation Department
of the Year by Texas Lawyer

Tempur Sealy Friends & Family Event: June
2nd-13th

Welcome Seth Kaufman to New York City

Trina Le Riche Named Among 2014 Women
Who Mean Business

View All

Upcoming Events

Thursday, June 5, 2014
- NotYourFather's NLRB 0

Ogletree Deakins Named Litigation Department
of the Year by Texas Lawyer

by Chapman, Jr., Ron Jun 2,2014
Ogletree Deakins has been
named the Litigation Department
ofthe Yearin the Labor and
Employment category by Texas
Lawyer. The firm will be honored
forits Litigation Department of the
Year award at an eventin
October. In determining the
winners in various categories,

Texas Lawyer examined law firms' biggest victories

and notable cases that occurred in 2013. The award

was open to any |aw firm in Texas or litigation group
led by Texas attorneys. Texas Lawyer analyzed work
that was handled in Texas, throughout the United

Read More

50-State Surveys C/M Search

My Clients My Financials

Rates

Lexis

Edit My Quick Six

My Recently Accessed Matters @

Matter

Client

View My Recent Documents

View My Recent Matters

My Financials Preview

Actual Posted Hours
Billable (finalized):
Actual Fees Billed

MTD

YTD Projected

ALAW FIRM

Ogletree Deakins




| HSnet

Tech 2031

BROWSE PAGE SHARE FOLLOW EDIT

- E & o

Faculty Time Clock Computer Lab

Teacher Lesson Forms and

Hall Pass System TA Attendance
Reservations Planner

Documents

[ ]
=

Printer Map

Staff Directory

$Sénior Marquavia Pittman and her friends col

ﬁduling lunch on the first day of.the schoollear. The
first day is usua& the Wardest blﬁ)ncqémost of these
students are uppérclassmen they # use to the

routine. “I'm rea:dy to graduatg " Bid Pittmagead More

PCS Links

Employee Self Service
o L as

Moodle LA

AHIGH SCHOOL

Lakewood High School




ai._Telstra LTE 9:49 AM
mycoles.com.au Q

ull. AT&T 100% EF

| can... ) ‘ : 7 @B

S06 my S0 Iy All Virgin America - Carmela ~
o O )
hours for latest Chanc?) o Cttilibntoprises ® ! 5%
this week payslips iIConnect | mobpiie
#ANC launch photos - Anchorage C
inaugural flight 6.6.2013 Congratulatiogs News " HeRe! Online
. to @Pamela Patty & @Angela Schmitk @™
order my find a form Thanks to the entire team for a Hit NEWS
uniform — successf...
— F g Be prepared! ©
i This summer get 20% off Europ...

'.' \ Simple ideas can mak... ©
get SUppOft N Struggling with reducing amoun...
now

== How do | ess it?

o = 5 & E‘J Yoc:x)nlicr:e T?):I:Reswarld State... @
ANC_StationOpening_Pic...
MY HERE! PROFILE
mynews ! @ s
View Paysli
y . InFlight - Jenette Lanning 2otp ©
scomemon TR (Fclsive - New L Exclusive new offers , ;
p A NEWDEALS' Y = to mycoles! I'm going to order some new shirts/ L R ;
. A ' - pants with my #uniform allotment. An SAVERAqUas ©
insight how the new enhanced
garments compare when it comes to

size? | did re...

Let the mycoles
community know!
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TECHNIQUES FOR FUTURE
PROOFING YOUR HOMEPAGE

in an ever-changing environment




Navigation

Internal
marketing

Key
information

Community

& Culture Key tools Collaboration

1. START WITH THE CORE ELEMENTS




EMPLOYEE CENTRE

Pay, leave, maintenance,
IT. fleet

QZCommf

Commcare

ABOUT WMB

Services, programs, how we
help

Clechone

Toch One

LEARNING

Calendar, courses, guides

RESOURCES

Tools, reporting, research &
systems

Manager's
Toolkit

Workspace Systom link

POLICIES & FORMS &

Policies, procedures & forms Tools

ANZ Expenso
Manager

Profilo

2 CONTACTS
& NEWS & EVENTS
® PAY & LEAVE

Y BENEFITS
© SERVICES
COMMON TASKS
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Mashable AskQUT StaffConnect
e

Add a
shortcut

Shuttle bus

Garderns Point 1o Kahvin Grave :&

IT service status

Emall Lints

Ubrary

My Liteary Profoe

Search

QUT Council administration




TRENDING NEWS

105 ' TRANSFORMATION
01 © 67 READS

3

LOCAL CONTENT

NZME FILE DROP NZME FILE CLOUD

File01.doc Download Richard Green DELETE

‘ | File02 pdf Download Elizabeth Shoe DELETE

—

File01 jpg > Download Mildred Sax DELETE

DRAG AND DROP FILES .
then share with your colleagues ! Flle06.xts Bowelond You DELETE

File06 xis Download DELETE

W e e Zeslond el 0= (D) @D bicsrinase [l




° 5| Welcome, Bradley Scott
Iris T .

STUDENTS

@ (a2 @ 1D (3

Nina Schneiders
Grade 8
13 years, 11 months

Contactinfo [SS

Mr. Scott
Mr. Cheng

Understanding
Myself as a Learner

When | look through my artifacts, | see that
the quality of my math work, my science
lab and my Lord of the Flies project all
really depended on my level of interest in
the project. | think it's really important that
| take the time at the beginning of a
project to find a way to make it relevant to
me; otherwise | don't learn as much.

—iz

3 more learnings

My Goals

When starting a new project, | will review
the criteria, explore all the possible topics
and connections, and meet with the
teacher to draft a reasonable plan based
on a topic of interest to me before | begin.

My Strategies

In social studies, | need to break down the
ideas into main topics or categories. | can
get lost in all the details, so | need to start

WORKSPACES RESOURCES
Roy/Evan problem based strategy Wetlands Project Communicating Stud... Turning Points - Tra...

Regrouping for Fractions - Main Regrouping for Fractions - My group How to Assess High... What Drives Instruct...




Prophet Intranet

Community  Operations  Admin

TRENDING

A\+ BIRTHDAY (=== celebrates a
birthday

A\ ANNIVERSARY
celebrates 15 years with

A\ ANNIVERSARY i
celebrates 1 year with

M PoST Deliverables

A+ POST T Proposal - Brand
Purpose Exploration

ASK PROPHET

Jill Stesle wants to know.

Respond by March 11.

NAME THAT PROPHETEER

NEW BLOG POST

| 4
Datact cl

personal data

L{’,i posted 1 day ago
% ' in Digital Pulse

SOCIAL MEDIA

PROJECT KICKOFF

Check out what's new in the

NEW PROPOSAL

Is the Influence of
Brands Fading?
t.co/ectiG3NsNP
Vice Chairman
@DavidAaker's first
@LinkedInPulse

post —

) RETWEET

NEW PROPOSAL |

o by




Eddie Mikhail

ji‘inctiﬁ“& [ X ‘éﬁ!"‘ [ ostmbaaksanuizsi I _oﬂ_g Terminals & Logistics (QLD)

Safety, health HR IT services Training & Legal & finance Forms, policies
& environment information & Support Development information & procedures

R o S XN A, Ttk PROHIN Jogis ot el Fisherman Island New Road and traffic layouts at

polces,
CoOOS, COSCES  yavet, polcmn Contacts bamonbori s — procesm o T outche & procskines
Fisherman Island

o Fisherman Island Quick tasks and New Traffic layouts are in effect around Fishermans Island. This will cause
aa Terminals & Logistics (QLD) toolbox contacts Y

considerable disruption over the coming weeks, so read up on the changes

Fisherman Island New Road and traffic layouts at R0 S—_n— e eopec S Y Read full story ™9
Fisherman Island -

PG et okt 9 90 Cantracts Service de ; i Fisherman Island: Security checks to increase in wake of
3 i change over
Fisherman Island: Security checks to increase in wake of ) N : . )
change over " AT ; Lorem ipsum dolor sit amet, consectetur adipiscing elit. Etiam neque dui
2y y suscipit ut sagittis rutrum, sollicitudin vitae purus. Sed nec faucibus sectetur
adipiscing elit ante
. Read full story % 2
Brisbane CBD: Now head of operations
; I Brisbane CBD: New head of operations
a $4.170 Asciano Limited (AlO) »= 5 . " . . .
— ! Lorem ipsum dolor sit amet, consectetur adipiscing elit. Etiam neque dui
suscipit ut sagittis rutrum, sollicitudin vitae purus. Sed nec faucibus ante
“Safety incidents are down 12% sectetur adipiscing elit.
T e Read full story % 1

Read full story ™

“ Group Updates (National)

Fisherman Island New Road and traffic layouts at Fisher- SharePolntSites Extarnal Links View all Terminals & Logistics news »

man Island
New Tra
conaiderab

Read tull story

Fisherman Island: Security checks to incroase in wake of
change over

“ Group Updates (National)

ol i A Fisherman Island New Road and traffic layouts at Fisher-
tow punus ous ante
Job Vacancies man lsiand
New Traffic layouts are in effect around Fishermans Island. This will cause
Port Botany: Cran driver considerable disruption over the coming weeks, so read up on the changes
‘ L & Read full story "™ g
Staff Spotlight
Fisherman Island: Security checks to increase in wake of
Alan Davi
g i change over
o o B ooy S : Lorem ipsum dolor sit amet, consectetur adipiscing elit. Etiam negue dui
w2 amet adipiac See full job duscription suscipit ut sagittis rutrum. sollicitudin vitae purus. Sed nec faucibus sectetur
\ s . " Port Botany: Forklift driver adipiscing elit ante

St s e B s B S e A Read full story ™ 2

o ed ne
See tull job desc

Brisbane CBD: New head of operations
AD space header R o ;
goes here Lorem ipsum doler sit amet, consectetur adipiscing elit. Etiam neque dui

suscipit ut sagittis rutrum, sollicitudin vitae purus. Sed nec faucibus ante
Sub text and Sk Efam neque dur,

suse ipit At sagpits iarm Sub text sectetur adipiscing elit.

and hnk Ebam neque
Read full story -1
View more eformaton >

View all Terminals & Logistics news »
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New sanen
Untoema
Viorhpiace Hoam & Satety

INTEREST RATES

| HAVE SO MUCH FUN
WITH MY FAMILY!

) HERITAGE NEWS BIRTHDAYS &
ANNIVERSARIES
The sky's the bt for Noredie Case

EMPLOYEE OF THE N/}
MONTH

y J  Samama Ncole
-

-
P reomuven
rercer 3w

~ HERITAGE JOBS
Qusensland’s 1op volunte
0 rwards thanks 10 Hantage Bank

Hontage Bank kick starts Breast Care
Package ntiatvo

FOR SALE

Products & Branches &
Customers Contact Centre

] AL Tiow " Banch name

Everpday Baskng Loan batances by region Cortact corve
Wnurance ang Prosection Merbet rumban by regon Mo branches
Cnine ang mesde tankng

Seangs and Investren

Busness tathirg

M brancres

Rotred predict

Soeceiset bawhing servces
Viaa Facises

BIRTHDAYS &
ANNIVERSARIES

Happy Bithday Andrew Fox

Congratulations Nicole Moore 20 years service

Welcome Tiffany Peters stating this week

EMPLOYEE OF THE \v//
MONTH

72 1 Samatha Nicole
{ 4

Suspendisse leo sapien,
o tincidunt ut»vwerra in,
| semper quis sem.
/ Find out more

HERITAGE JOBS

HR Delivery Manager (Toowoomba)
Branch Sales Manager (Hervey Bay)
Business Dev Manager (WA)

Customer Service Officer (North Lakes)

Customer Service Officer (Garden City)

FOR SALE )

Nunc sed ligula vehiculafermentum
Aenean est exvehicula vel mauris
Aliquam mattis est odioeu facili

Etiam viverra in leo ac pharetra

FOR RENT

Sed tincidunt sollicitudin malesuada
Ut ac volutpat libero

Donec in dui aliquet commod

Add a new classified advertisement




Sydney 1:07pm  NewYork 6:07am  London 10:07am  Hong Kong 1.2 . Sydney € oy settings

Search @ Staff " Macnet

@ Macnet ‘

MACQUARIE

Banking & Fimancial Services (1'F 5) Other groups

About Macquarie +  Policy risk & regulatory «  Career pay & workplace  ~  Services & support v

News
130ct BFS
06 Oct W4
29S0p W
27 Sep
26 Sep
22 Sep
228ep

MGG $24.20 . s

00,88 (02 50
price mtormats

e ok Wiy
Read more >>
Macquarie Group AGM and first quarter

update now available online

22 Sep MGL Macquarie Group Managing Director and
CEO Nicholas Moore said that the contribution made by
operating groups.

Watchtheteam

your

Macquarie’s new leaming
management system

October Charity Jeans Day

ting the United Natons Worid Food
Day being held on Sunday 18

Ut enim ad minim veniam, quis
trud exerctation ullamco ladorns nisi ut alquip
Moo consequat

me i 050 SUPPX

ﬂ Beinvolved

81 month an

Stairway
congratulations

BFS beuptc

HumanResources Diversity@BFS
How? wr objectives (Kiis Lorem ipsum dolor sit amet
consecietur sGpIscNg elit

About Macquarie Lorem Ipsum Lorem Ipsum Lorem ipsum Lorom ipsum
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EVIEW YOUR ORGANISATIONS FUTURE PLANS




3. CONSIDER YOUR INDUSTRY




4. LOOKAT WHAT OTHER INTRANET TEAMS HAVE DONE
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GROUP INTRANET

QO XN T

GLOBAL HEADER AND MENU

Leader's Centre: David Lee
Must take leave now 18th March 12345 Software Engineer
Performance review
Nicole Leave (49 days) 12346 Tester
Mark Tims (44 days) 20th March
Peter Jones (41 days) Approve leave .
10 March Line of business score = 62
Nicole's birthday y *
Performance Leave Key dates Team rating Vacant roles
View all HR reports View all key dates -
»
; - o *
My Team LEAVE ANNIVERSARY/BDAY TRAINING PERFORMANCE PAY "
Change to calendar view » . . N
*%e . -
Jody Staff G Take leave now ° Gompliances due 12hrs e*? Yo
U34259 e . »
L . P
i " . .
Nicole Empiay AL 2-12 March £= 10 March 100% compliant Review due Timesheet due ” » . . : .
U12345 . l e ™ .
o ” -
. B ce p
Tom Team Mat leave return 30 Next item from 0 - '
U38980 ° Morch 10 Yrs 12 March Development plan Approve timesheet o’ . o =
s 17 - "
John Fox < . o*e
ohn 2,
uss777 ° SL 22 March Training course 10/5 Approve allowances ! g > : B e . ,. e
» . -
. : . . : -
Leave calendar Anniversary report Training history Performance review history . : - . .
Team work schedule Birthday report Training courses Success ’ ov
. : > .
»
F £
; - . e eV
Pay and Rewards and Jobs and Learning and Safety and Policies and Reporting New ke g e~
leave benefits recruitment performance wellbeing Procedures starters : - ’)5""
- o
»
-
Top tasks
Leave approvals Thank you cards
Cancel leave
Unpaid leave
Flexible leave
NCIP exceptions
STI allocations
|
d start designi




0 1847K 7013

Avg Wait Time (Sec) Calls Answered YTD Datacom Calls Answd
f (YTD)

:d Today Avg Handling Time (Min) Calls Answered Today Datacom Calls Answd
(Past 24 Hours)

VIEW ALL DASHBOARDS

Thén look at the technical constraints...
whilst keeping the user experience in mind




YTD Pipeline Overview

GROSS
PIPELINE

$999K

Captain/QB

Pipeline by Status &

Community  Operations

$888K

Team

Your pipeline needs to be updated. There

are 2 prospects with a start date in the past.

Click the alert icon to view and update your
| pipeline.

TOTAL
PITCHED

$9.9M

A 39% ABOVE
PREVIOUS YEAR

Total Pitched

This is the total fees of prospects that were
[7) won, lost, or put in the parking lot during YTD.

It does not include entries that only reached

Early Stage or First Meeting before being lost

or parked.

In 2013 YTD it was $4.7M

YTD Pitched/Won by Practice

M pitched / 54 4N

V18% BELOW
PREVIOUS YEAR

SELLING CREDITS

$999K

Lead

50% OF

$2M GOAL

WIN
RATE ($)

99%

V2% BELOW
PREVIOUS YEAR

$1.23M

Team

31% OF

54M GOAL

Make life easier, deliver information in an easy to consume way
Imagine this on the infranet homepage for a Partner in a strategy consuliancy
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INTEREST RATES

| HAVE SO MUCH FUN
WITH MY FAMILY!

MY TASKS

& [MY TEAMS] QUICKLINKS ) HERMAGE NEWS :x’r‘;‘mm::r“ i;".
Read red memo: Title of red memo o - g e

T |
-

EMPLOYEE OF THE \v/;

Update your staff profile o @ (M TR WS
. -

Request annual leave o ey

B WHATS ON THIS WEEK Pockage intiesve

Complete online training module

Add a new taSk A FOR SALE %

RN\ ALTVITY FEED

Ancwew Fox

FOR RENT

Products & Policies & Branches &
Customers Comptance Contact Centre

Aoowrg A Tiow AL Tise Beanch name
Everpday Barkng Loan batances by region Poicies Cortact conve
Iaurance ang Protection Merbel fmbans by egon  Procesures Mo branches
Onive and mobie banking  VWeekly daies reports Feams

Focus on helping employees do ===

Vioplace Hoam & Sulety  Rutred products

their jOb =




innovate

solution

= e, ‘ inenimiinn

SO WHAT CAN YOU DO

to future proof your intranet homepage?




Your audience needs

['he culture of your organisation

What's happening in your industry
What are other intranet teams doing

Don't let technology limit your thinking

I THINGS TO THINKABOUT I




Have a single source of truth for identities
Future is about targeting to the user
Include flexible elements to give your design room to move

Focus on the user experience and helping staff do their job

I THINGS TO DO I




REBECCA RODGERS

Principal Consultant

@rebeccarodgers | rebecca@steptwo.com.au

Y
{&) STEP TWO




