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CLAYTON UTZ IS A LAW FIRM.  



HELLO.  



LAWYERS 



THE WORK WE DO 

WE HELP COMPANIES BUY AND SELL 



THE WORK WE DO 

WE HELP COMPANIES RAISE FINANCE 



THE WORK WE DO 

WE HELP COMPANIES WORKPLACE CONTRACTS 



THE WORK WE DO 

WE HELP COMPANIES BUILD THINGS 



THE WORK WE DO 

WE HELP COMPANIES IN COURT (A TINY BIT) 



 

 

Peace of mind… 





THIS SESSION 

1. WHY WE BUILT IT 

2. WHAT IT DOES 

3. HOW IT WORKS 

4. LOOKING FORWARD 

 



Clayton Utz 



1. WHY WE BUILT IT 







KATE'S DAY 

Clients 
Learning Documents 

& Emails 

Research People 

News 

Fees & 

Billing 



KATE NEEDS HELP 

Clients 

Research People 

News 

Fees & 

Billing 

Learning Documents 

& Emails 



BE ABLE TO GROW 

Clients 

Research 

News 

People 

Business 
Intelligence 

HR 

Projects 

Experts 

Fees & 

Billing 

Learning Documents 

& Emails 



EASY DEVELOPMENT 

2 part time developers 

 
Microsearch consultants 



FAST 



2. WHAT IT DOES 



INTEGRATE CORE DATA 

Our clients Our lawyers 

Legal cases 



INTEGRATE CORE DATA 

IUS 
"Herman" 



INTEGRATE CORE DATA 

IUS 
"Herman" 









ACME CORPORATION LIMITED (462578) 





Review a case to prepare for a client meeting. 

EXAMPLE: REVIEWING A MATTER 

2 mins 





5-6 secs 



"The search capability of Focus has streamlined the 
way I work." 
 
"In my role, every day I speak with clients and 
lawyers about a large number of matters.  Using 
Focus, I can quickly access the matter dashboard to 
determine the status of a matter." 
 
"I can provide input immediately, without having to 
open multiple applications and spend time reading 
into a matter."   

 
- Kate & friends 



Kate needs to keep track of: 

• Ave billable hours 

• Pro Bono hours 

• Professional development points 

EXAMPLE: PERSONAL PERFORMANCE 

2 mins 









"For me to be able to see my own performance 
metrics so quickly and easily is brilliant.  
 
I don’t have to think about it, so I can remain 
focussed on my client's legal matters" 
 
- Peter, Senior Associate 



 



 



 



 



 



 



 



 



 



3. HOW IT WORKS 



TECHNOLOGY STACK 

InterAction 
 

Aderant 

Expert 

iManage Confluence 

Confluence 

blogs 
PeopleSoft 

Saba 

Cognos 



InterAction 
 

90k 
Clients 

Aderant Expert 

400k 
Matters 

1.6m  

Time sheets 

iManage 

70m 
Documents 

Confluence 
wiki pages 

1k 

Confluence 

blogs 
2k 

PeopleSoft 

1.5k 
Profiles 

TECHNOLOGY STACK + DATA 

Saba 

2k 
Courses Cognos 

IUS 
"Herman" 



2000 CMS Pages 

Livesite 

14 CMS pages 



4. LOOKING FORWARD 







KEEP HELPING KATE 

Clients 

Research People 

News 

Fees & 

Billing 

Learning Documents 

& Emails 



ADD MORE STUFF 

Clients 

Research 

News 

People 

Business 
Intelligence 

HR 

Projects 
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Billing 
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& Emails 



RE-CAP 

1. WHY WE BUILT IT 

2. WHAT IT DOES 

3. HOW IT WORKS 

4. LOOKING FORWARD 

 



WE USED SEARCH TO DRIVE OUR 

INTRANET 

 



THANKS.  
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