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Finding what you need with search
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Average person spends
62 minutes a week finding
documents

= 50 hours per year
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IIIIII Searching across systems
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Advanced Search

* Helps make searches more precise to obtain more useful results
* Requires users to commit upfront to what they are looking for
* Is often difficult for the average user to figure out
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Is all search the same?

Faceted Search (navigation) Pp—
* Presents filtering options to help user  KeymsconConmuscaen

narrow down their search

Posted Date / Radius
Postad Date

* Allows user to follow a ‘scent’ s b v
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« Higher value
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 Gives the user more intuitive options CIFull Tene
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' What we did: query auto-completion
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What we did: contextual navigation

Currently browsing:

recordkeeping
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Have you tried:
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| What we did: facets
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Integrating people search
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1+ 10 of 96 search results for ‘web authors’ under People
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Allows further layering of organisation

structure information, or a

direct link to the person you are looking for
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Integrating people search

People Finder
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Staff tagged with the term communication

Carter, Rebecca
Fabre, Merrin
Garas, Brooke
Kahler, Jane
Krishna-Pillay, Chris
Manson, Claire
Marcelino, Jess
McGuire, Justin
McKenzie, Anne
Morgan, Huw
Myers, Camilla
O'Leary, Catherina
Pelvin, Alexandra
Rive, Meg
Saunders, Peter
Smith, John
Wood, Sarah
Wood, Sarah
Woodward, Emma

proect management L

. software development software engineering
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People profiles

People Finder - Catherina O'Leary
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Ms Catherina O'Leary
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priager Comms. Executive and Comms and Science

// //// » Science / Professional Areas

////// e Change management 2‘?;}“‘.:..“
////// e Training preAcr i
////// e Communication s Amemative Phone:

////// o Web usability
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o lntomal communication stratoges & plans
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