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Finding what you need with search 

Catherina O’Leary 
Manager Internal & Online Communication 

Information overload 

Average person spends  
62 minutes a week finding 
documents 

= 50 hours per year 
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Searching across systems 

Is all search the same? 
Advanced Search 
•  Helps make searches more precise to obtain more useful results  
•  Requires users to commit upfront to what they are looking for 
•  Is often difficult for the average user to figure out 
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Is all search the same? 

Faceted Search (navigation) 
•  Presents filtering options to help user  

narrow down their search 
•  Allows user to follow a ‘scent’ 
•  Higher value 
• Gives the user more intuitive options 

Our users 
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What we did 

What we did: query auto-completion 
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What we did: contextual navigation 

What we did: facets 
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Integrating people search 

Allows further layering of organisation  
structure information, or a  

direct link to the person you are looking for 

Allows further layering of organisation  
structure information, or a  

direct link to the person you are looking for 

Integrating people search 
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People profiles 

Good search = good sense 


