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turn-o-ver

/' tarn ovar/
The rate at which employees leave a
workforce and are replaced.
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Reports are uploaded into the IEX Knowledge Library

- 1 MyPage People Finder Applications Help §o [RE
I e Search this site... yel
Home Business Knowledge Chattr! Collaboration Spaces Corporate & HR Hews Hub Leisure About IE
[EX = Business Knowledge = Knowledge Library
rog unses 5
Select Tag Bundle
] Review of Strategies for Featured Documents
(IESINGAPORE)
e Eper P eeert M&A 2014
Al Markets o o ' . (ESINGAPORE}
BH-africa (91) ﬁ:] MaA 2014 28 Mar 2014
-Australia (48) (ESINGAPORE) Like Share Bookmark Comment
: 28 Mar 2014
Bahrain (9} e E Market
~Brazil (112) . i, ; Opportunities
+ Expand E Market Opportunities al —— (ESINGAPORE)
; (IESINGAPORE) 28 Mar 2014
28 Mar 2014 Like Share Bookmark Comment
EZNN S
ke Share Bookmark Comment
Al Sectors ﬁ:] View 2014
“Aerogpace (79) Strategy Paper Francisce JOSE RIOS ZANOTTI
~Agricuttural commodities (131) (ESINGAPORE) ' .
T 28 Mar 2014
4 utamation (9) ar b=
o I Like Share EBookmark Comment
—automotive (94) Shem E Eomme
+ Expand = View 2014 =
= Event
{ESINGAPORE)
Document Type ’ 28 Mar 2014 Assessme(TgSﬁt:g:;toRE)
All Document Types Like Share Bookmark Comment 26 War 2014
After acti i a7 = Chare Bookmark  Comment
er action review (47) E Update on for 2014 Like ~Sharz  EBookmark Comment
AStar document (11) (ESINGAPORE) ﬁ:l
; 28 Mar 2014
Board Meeting Paper (8) Event Assessment
c"_-'E E--‘n—:u :-n—n—:r-

Case study (54) == Report

(ESINGAPORE)

E[}pportumtles in the 26 Mar 2014

(ESINGAPORE)
Mar 2014

Sharze  EBookmark  Comment
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How do we sustain the contribution?

No. of

knowledge
documents
contributed
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Document upload dialog box

Document Upload

Upload Business Knowledge

Document Category

Specify market
Zimbabwe -
Specify sector
Agricultural commodities
Specify document type *
Mission report =~

Additional keywords

[] This document has trade-related contents.
[F] Feature this document.

Title*
Africa Zimbabwe Coffee Manufacturing Mission Report
Group™
[ Middle East & Africa Group [=]
Author*
Shaharudin MOHD ISHAK (IESINGAPORE) -

Document Source (Max. file size is 100MB) *

)
E
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Rewards and Recognition




A gesture of appreciation

Badges

200 @&

Celebrity Award-Winning Bestseller Published Writer Newbie




Badge presentation

Congratulations!

: Clarence HOE (IESINGAPORE), S

you have been awarded with the Bestseller
badge.

You’ve contributed 5 or more Knowledge documents!

|| |
mn 2

3 =sSOome of your colleagues who also have this badge .

||

. T .
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Officer profile page : Badge’s Hall of Fame

« Anchit (IESINGAPORE)

Desk Phone Mobile Phone
Position Centre Director Email Siesingapore.gov.sg
Group Amencas Group Division DC Sao Paulg
Unit Location

Overview Knowledge Library Chattr! Collaboration Spaces  Compliments My Media My Badge

HALL OF FAME : d

" -

2012 2011

| Badge kon |
Spokesperson You've contributed S or more Chattr! posts! 27 Nov 2012

Published Writer You've contriduted 3 or more knowledge documents! 26 Nov 2012

13
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Knowledge contribution statistics o3

500+

*t &

w oo 2000+ 6000+

Consistent Documents No. of times
contribution uploaded into  documents have
the intranet been

downloaded

Driving Singapore’s External Economy







RACK

Retention of All Critical Knowledge
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Reports are uploaded into the IEX Knowledge Library

2 1 My Page Peop in Applications  Help @ 0 ‘_aﬂ
Ie 4 Search this site... P

Home Business Knowledge Chattr! Collaboration Spaces Corporate & HR News Hub Leisure About IE
[EX > Business Knowledge > Knowledge Library > Results

Knowledge Library

Select Tag Bundie v
| Daryl RACK Report
X (IESINGAPORE)
All Markets
Africa (1) =
Argentina (1)
"2 Adeline RACK Report
Austraka (3) .
(IESINGAPORE)
Brazi (4)
+ Expand
Secr | ) Ong Shieh SMNRACK Report
All Sectors (IESINGAPORE)
Aerospace (S)
Agricultural commodities (3) i Shovd  Bookradt
Automotive (5)
RACK Report
Consumer information & ... (3) (IESINGAPORE)
+ Expand > 3
Document Type ke Share Bookmark Comment
All Document Types A ﬁ: RACK Report

iy
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How the reports are shared : Share button

Latest Documents “TMore

'il Daryl Chee RACK Report
(ESINGAPORE)

= e

'E Presence in Japan
Sam YEO (IESINGAPORE)

= e

'ilTips and assistance on business setup in Japan
(IESINGAPORE)

EIEPEE = nl

'il How businesses can tap on regional FTAs or EPAs
(ESINGAPORE)
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Retains
knowledge

Search this site. »p

— T - I r| lsted
Knc;w‘\‘edg«e Library '

T ,
) Review of strategies for Featured Documents

(ESINGAPORE)

L]
== ] e
N o M8A 2014
All Markets - - N - N ﬁ (ESINGAPORE)
“Africa (31) = MBA 2014
Australia (48) (EESINGAPORE ) $ "

Bahrain (3)

o Shae Goskmsik Commen Market
Brazil (112) - Foekmer Bemrs =
+ Bxpand Market Opportunities N (ESINGAPORE)
(ESWGAFORE)
Sector JE
‘All Sectors e B

™ View 2014
Francisco JOSE RIOS ZANOTTI

Acrospace (73) Strategy Paper @
(ESNGAPORE) "

Agricultural commodtes (131)

Automation (9)

Automotive (8¢)

* Bxpand View 2014 N =
(ESINGAPORE} 5. Event
Document Type. ‘7. Assessment Report
(ESHGAPORE)
Al Document Types Uke Share Boskmark Commen
After action review (47) B ypaate on —

‘AStar document (1)

Board leeting Paper (8} a'a

(ESINGAPORE)
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Chattr! : social platform

Tag your post with the relevant Market, Sector or Trade.

100+

Staffs used this
in 2013

Can't find the suitable tags? Enter the keyword(s) here.

Select Tag Bundle

D_hie is an idea | would like people to vote on

TR t ¥ Liked ¥ Commented ¥ Popular ideas ¥ ideas

Eng Cheong TEQ (IESINGAPORE)
Posted from Mobile [EX

Eng Cheong TEO (IESINGAPORE) just posted a blog entry (Singapore designers in

C Seoul).
I'was in Seoul and saw for myself the pop up stores that displayed our fashion
designers’ products in the upmarket department store, It is indeed a good

way for our micro SMEs as it build brand awareness with the consumers directly. |
am glad that LBG made changes to our incentive scheme =0 as to support this when

... See More
o’ 3 parzons like this
Sam YEO (IESINGAPORE)

Three things | learnt from the recent iddvisory Seminar Japan held on Tuezday 18
Mar:

... See More

Average no. of Chattr!
posts per month

21 Mar 2014 11:48 AM
Like Share Bookmark omiment
e persons like this
&2 View 1 comment

Clarence HOE (IESINGAPORE)
"F1, Soccer, Basketball. " The death of sportsmanship?

Inspired by Juan Tiang, | also decided to start writing some interesting observations
on Chattr!

i
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Management blog

WyPage People Finder Applications

Help §90
Search this site...

Leisure.

Business Knowledge

EX > News Hub > Management Blog

Management Blog

Core Values

High Value Connections

e Vhat keeps them awake at night?
Knowledge Management

Leadership

& Add new category

5 Create a post Singapore designers in Seoul

5l Manage Posts. ¥ by (IESINGAPORE) on 26 Mar 2014 07:13 AM
>, Posted from Mobile IEX

EZNNNN

= 2014 (4)

Corporate & HR
1 2

Average no. of
blogs per month

1300+

No. of times the
blog has been read

iy
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March (3)
January (1)
@ 2013 (22)
@ 2012(37)

23 persons like this
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Collaboration spaces

My Page

People Finder Applications Help @0

AT
I e this site... pel

Home Business Knowledge Chatt

Corporate & HR News Hub Leisure About IE

[EX = Collaboration Spaces

Collaboration Spaces

IE Singapore BCM Corporate Planning Exercise
Description : One stop repository for all BCM related Description - Corporate Planning Exercise
doecuments for IE Singapore Created : 16 Apr 2013 10:38:00 AM
Created : 28 Jun 2012 11:03
Site Status : Active

55

Collaboration

Mid Year Review
Description . Mid Year Re

OE Customer Sub-Committee Created : 16 Apr 2013 08:27:00 AM
Description : Sub-committee locking into the Customers of . .
ie E Singapore. Information Manag and Technology Steering
Created : 09 Mar 2012 09: Committee Meeting
Site Status - Active Description : Information Management and Technology Steering
spaces created
30th Anniversary Created : 14 Mar 2012 01:55:51 PM
Description : 30th Anniversary Committee Collaboration
!35‘-9’ Space Lg.l MSM

Created : 14 Feb 2012 0

& -‘&f Description : MSM
Site Status : Active ¥ Created : 23 Apr 2013 12:00:00 PM

- Knowledge Management PS-IE
W Description : Knowledge Management ey "éf Description : PS-IE
# ™8 Created : 28 Jan 2012 03:50 PM % Created : 23 Apr 2013 12:00:00 PM

Site Status : Active

Description : Company Engagement Exco

Info Management Group

1000+

No. of times
e spaces have
been used

iy
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W Description : Information Management Group Created : 31 May 2013 12:00:00 PM
Created : 28 Jan 2012 12:44 PM
Site Status : Active el . i "
Description : Market Expertise Exco

Created : 31 May 2013 12:00:00 PM
Organisation Excellence -fMore

" Description : Project Facilitation Exco
Description : Space for the committee to work together, ﬂ.ﬂl . - I
ifﬁ share documents and track pending tazks SRR SRR

Created : 13 Mar 2013 03:33 PM
Stte Status : Active w Description : IE Investment Committee

= Created : 11 March 2014 12:00:00 PW
OE People Sub-Committee e aren s “
Description : Sub-committee looking into the People-related

matters of IE Singapore. w Description : IE Board Meetings
Created : 28 Feb 2013 09:51 AM Created : 19 March 2014 12:00:00 PM

Site Status

Active

p OE P"“_'CEE'S Sub-Committee Description : Trade and Corporate Strategies Exco
gl Description : Process sub committee workspace Created : 31 May 2013 12:00:00 PM
B Created : 16 Feb 2013 11:55 AM

Site 5 Activ
Ste Status - Active All Other Spaces “More

Enterprise 50 Awards

O et Description : The ES0 Awards is an annual ranking/event organised
Add cramid Mark chabhe

e T IRt LR el by Business Times and KPMG (supported by , SPRING, DA, SBF) to

Created : 01 Aug 2012 04:42 PM i

&.2 recognise companies v
o

yith potential to excel. This space is created to
T "

Site Status 0 h 0

Active




Subject-matter Experts
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Staffs profile page

MyPage People Finder Applications Heip @

=
2
I eX Search ... el
Bu Knowledge Chattr! ollaboration Spaces Corporate & HR News Hub isure About IE

@ Clarence (IESINGAPORE)

Desk Phone Mobile Phone
Position Group Director Email

Group Human Resgurce Group Division
(HRG)

Location 7TH FLOOR

Overview | Knowledge Library Chattr!  Collaboration Spaces  Compliments My Media My Badge

Ask me about Past MarketSector Experience

* Brozt * Real estate
south america ncubation space cevelopment
Pery Precision Engineering
Chie 01 & gas
Argenting nfrastructure
Uruguay China
01 & gas Thadand
Real estate Qatar
infrastructure ndia
gutar Vietnam
oo south america
golt
kaming & development PastProjects

About Me

Graduated from NUS School of Design and Environment,
Worked in JTC to conceptualse, construct and market industrial property.

Then moved on to MTI C. 0 Group to 1 poicies and products to help
enterprises grow ther topine.

Eventualy joined E til today, having worked in Infrastructure Services and aiso based in Sao
Paulo Overseas Centre. Languages

Hobbies are Istening to music, playing the gukar, appreciating gastronomy, running, reading * Portuguese
and exploring the workl * Mandarin

n
Beleve that Life is really 100 short and unpredictadie, so have to make full use of & And o

bebeve aiso in hope and in God when we need the peace in meist of these storms of
compiextes

i
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Harvesting for Good Practices

Knowledge Collaboration Management
Library

OVErseas CeNme 3| | aCCOUNT " b
MaNaGEMENT %é{% manacement & %
600D PACTICES 9 600D Pracrices Ak /R
priirale mifﬁL mm—— "|| ifj‘i%tﬁcmﬁ&u

[
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Awareness : Changing mind set




Day 1-5 emails

Day 2 Day 5

Introducing Day 3 Day 4 Building
Day 1 our knowledge Business Sharing our
Welcome workers Knowledge Knowledge Knowledge

'l

i

).

i i L U ;. ) : Yl
R R L
! b} I' ¢ I .I ,'. ';‘: : | :

Owr Knowledge Libra, ¢
the numbers

2000+

500+




New & Noteworthy

Knowledge Library

o 4y ronile evoWhedigw Hocumsi Guriiby you and your colleag

New and Notewo

Brasilia Urban Solutions
Jurong Consultants Case
Study

1n 2009, Brazilian state Minas Gerais successfully
awarded Jurong Consultants Intemational a master

. by utiising a
swecifc condtion in the egatation. However when
Faderal District Brasillia used tha sar o t
aard Jurong, It faded to explan t5 the pubRC why
3 foreign company was hired.

Itlod o saveral protasts by dferent stakshaldars,

ssociations,
community, through different media hancals. How
did th 530 Pauio OC halp to tum the situation

around in thes PR nightmare?

Read sbout it in

RACK

oy

D
osting llxu.\ling
-

P
-
-

Florence Loh Alexandra Tin
RACK Report RACK Report.

StorlEs Article

Stories by
Mary Intacto

Developing Siagapors  LSTO Learniegs
Perishable Food  from Deep Dives
Study and JAPs.

Show mere Case Study Papers

Mission and Study Trip Reports

Turkey Istanbul  UAE Dubai Agricultural
Consumer Commodities

Electronics Kingsman Sugar
Mission Report  Conference Mission
Report

Show more Mission Reports

Brought to you by the Knowledge Management Division (Infarmation Mansgement Group)

i
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52-week KM-related advertisement

Latest Institutionalize Importance of
knowledge documents emails sharing learning points
[E Singapore’s » ' :
| nOW|edge QVerseas Centre 0 d .
documents MANGSEMENT . S

Your anchor Repon‘
fo valuable  , Y,"..

Iearnlngs /

New + Noteworthy Knowledge
Documents

)

File your emails. You never know when
you will need it again.

Click here to find out how to access the emails in EFS.

Driving Singapore’s External Economy

_Every time your mls’roke
_‘hITS you in the mouth, step
back and discover what

Click this image to read the latest
Case Study Papers/Slides

iy
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Reward and Recognition: Badges

200 @ @®

Celebrity Award-Winning Bestseller Published Writer Newbie
News Bureau Chief Journalist Superstringer Spokesperson Source

Superstar Blogger Celebrity Blogger Enterprising Blogger Newbie Blogger

iy
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Infographics: Using data to tell stories

i__"; CAPTURING & INSTITUTIONALISING KNOWLEDGE IN 2013

WE WON THE WE ARE FEATURED IN'3 AREAS
@ fostsumL - = e [ s
I"m"n AWARu . 200r O gl wityle o '..}'; ‘_“\‘ D o

SOCIAL NETWORKING SENIOR MANAGEMENT

P Bacowe gt of G warh 1oues 30 Ve nlormeton gy " VNG T BOUECL Evon g e bing
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Y e = = AR 1
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KNOWLEDGE DOCUMENT CONTRIBUTION
0100 r a A ﬂ @
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e ¥
- A,-.. .x\ o Top Coreretrs

KNOWLEOGE IN EMAILS 1EX MEDIA LIBRARY STORIES
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Contact Log 0
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What I’ve Learnt

Know users’ knowledge assets and
business activity.

UX is of utmost importance.

Infuse creativity in recognition and
awareness.
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Thank You

www.iesingapore.com
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